Chapter 14 Practice Exam
Fill-in-the-Blank. Supply the missing word(s) or term to complete the sentence. 
1.  A ___________________________ is a large organization which is structured hierarchically and carries out specific    

     functions.

2. The classic model of the modern bureaucracy is the _______________________________ model. 

3. The major service organizations of the federal government are the fourteen ___________________________

4.  ___________________ __________________ _________________ are bureaucratic organizations that are 
     not located within a department and report directly to the president. 
5. The earliest independent regulatory agency to be created was the ___________________ ________________ 
     ______________________________. 
6. The newest form of a bureaucracy in the United States is the _______________________________________ . 

7. The president who is associated with the spoils system is _________________ _________________.
8. Replacing government services with services from the private sector is called _________________________
9. The three-way alliance among legislators, bureaucrats, and interest-groups to benefit their respective interests 
     is called the _________________________ ________________________ 

10. The law that specifies the name, purpose, functions, and powers of an agency is ______________________
True/ False. Circle the appropriate letter to indicate if the statement is true or false. 

1. T   F  Modem presidents have exerted power over and shaped the bureaucracy to their own policies.
2. T   F  The federal bureaucracy in the United States has been called the fourth branch of government. 

3. T   F  Cabinet departments can be described in management terms as line organizations. 
4. T   F Regulatory agencies are independent because they are administered independently of all three branches 
             of government. 

5. T   F  The assassination of President James Garfield triggered civil service reform. 
6. T   F  The Hatch Act prohibits federal civil service employees from engaging in political campaigns. 

7. T   F  Today, few states have Sunshine laws. 
8. T   F  Contracting out government services is a reform that has been most successful at the local level of 
              government. 
9. T   F  Today, agencies and departments of government do not play an important role in policy making 
              because of tight control by Congress. 
10. T   F  Congress can call on the General Accounting Office to investigate bureaucratic agencies. 
Multiple-Choice. Circle the correct response. 

1.  A basic distinction between private corporations and public bureaucracies is that private corporations 

a. have managers and public bureaucracies do not. 

b. are organized to make a profit and public bureaucracies are not.
c. are efficient and public bureaucracies are not. 

d. are generally large, complex enterprises, and Congress keeps public bureaucracies small. 

2.  The view that top-level bureaucrats will always try to expand the size of budgets is the theory of the 

a. Weberian model. 



b. Acquisitive model. 

c. Monopolistic model. 


d. Garbage Can model. 

3.  The image of the bureaucracy as a bumbling, rudderless organization is central to the 

a. Garbage Can model. 


b. Acquisitive model. 

c. Monopolistic model. 


d. Weberian model. 

4.  Since 1970, most of the growth in government employment has occurred at the 

a. municipal level. 



b. state and local level. 

c. national level. 



d. county level. 

5.  The two groups of people in government who may call themselves bureaucrats are 

a. members of Congress and their appointees. 
b. the president and cabinet. 

c. political appointees and civil servants. 

d. state employees and members of Congress. 

6.  Thomas Jefferson brought into public service the so-called "natural aristocracy," which refers to 

a. a cadre of permanent civil servants. 

b. permanent patronage appointments. 

c. a small ruling clique whose membership is based on birth, wealth, and ability. 

d. loyal servants. 

7. The Civil Service Reform Act (Pendleton Act) had the effect of 

a. establishing in law the spoils system for political appointment. 

b. establishing the principle of employment on the basis of open competitive exams. 

c. preventing the best qualified people from being employed by the government. 

d. allowing corruption and graft to enter the employment practices of government. 

8. The idea of Sunset legislation was first suggested by President 

a. Franklin Roosevelt. 


b. Jimmy Carter. 

c. Abraham Lincoln. 



d. Ronald Reagan. 

9.  The major requirement imposed by the Government in the Sunshine Act is that 

a. federal agencies and commissions have open meetings. 

b. information about individuals and companies be made public. 

c. secret meetings take place within the government. 

d. all multi-headed federal agencies conduct their business regularly in public session. 

10. The term Sunset legislation refers to 

a. the idea that Congress must reauthorize programs annually. 

b. legislation that protects a program so that the sun will never set on the program. 

c. automatic program termination after a prescribed period unless Congress reauthorizes it. 

d. built-in protections for program continuation. 

11. Congress created agencies within the federal bureaucracy to 

a. review proposed legislation. 


b. implement legislation passed by Congress. 

c. act as a sounding board for new laws. 

d. control the actions of the president. 

12. The "iron triangle" refers to 

a. a policy of controlling information through censorship. 

b. an alliance of mutual benefit among an agency, its client group, and congressional committees. 

c. the mathematical formula used by the bureaucracy to determine benefit payments. 

d. an alliance among Congress. the president, and big business to control the economy. 

13. The ultimate check that Congress has over the bureaucracy is the ability to 

a. hire and fire members of boards and commissions. 

b. write legislation in specific terms so that the bureaucracy will not be able to interpret the meaning of     

    laws. 

c. withhold the appropriations of money to the bureaucracy. 

d. influence the president to take action against a bureaucrat. 

14. Negotiated rulemaking involves federal agencies in negotiations with 

a. Congress. 




b. the president. 

c. the courts. 




d. parties to be affected by a new rule. 

15. Issue networks are 

a. another name for "iron triangles." 

b. a concept that illustrates how experts support issues or a particular policy position. 

c. an attempt by the media to manipulate public opinion on a particular issue. 

d. insider relationships within Congress to protect congressional benefits. 

16. An administrative unit directly accountable to the president is called a(n) 

a. Executive Office of the President (EOP). 

b. merit system. 

c. line organization. 




d. Bureau of the President (BOP). 

17. The Hatch Act provided for 

a. testing workers to determine who should be hired. 

b. prohibiting civil service workers from active involvement in a political campaign. 

c. protection for whistleblowers. 

d. replacing government service with service from the private sector. 

18. Since Congress is unable to oversee the day-to-day administration of programs, it has 

a. created whistleblower legislation. 

b. created enabling legislation. 

c. created the Federal Register. 

d. created "iron triangles." 

19. Negotiated rulemaking begins when an agency publishes the subject and scope of a new rule in the 

a. broadcast media. 



b. issue networks. 

c. Federal Register. 



d. appropriate committee of Congress. 

20. Which of the following do NOT conduct investigations for Congress? 

a. congressional committees 


b. the Federal Register 

c. General Accounting Office 

d. Congressional Budget Office 

Short Essay Questions. Briefly address the major concepts raised by the following questions. 
1.  Identify and explain several theories of bureaucracy. 

2.  Discuss the different types of government agencies and organizations in the federal bureaucracy. 

3.  Describe the recent reforms in the federal civil service. 

4.  Explain the iron triangle and issue network models of the bureaucracy. 

